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A DOYEN OF
PERFECTION

AND
PURITY

With four big budget films
crossing the Rs 100 crore
(USD 15 million) mark in

box-office earnings in the first
quarter of 2017, Bollywood is
off to a “good” start this year
-- but it continues to battle the

growing menace of piracy.

MCLEODGANJ
for a

religious high

Stars shine
bright

T
hey had not met
each other before
and knew little
about each other’s
culture when they
started off. But

soon, surprise was replaced
with respect, impatience with
empathy and the outcome: A
Pocketful of Dreams.

Well, it all began with a
unique initiative of story-
telling, spearheaded and curat-
ed by an Indian, Jayalasksmi
Sengupta (in the pic), a New
Delhi based journalist and edi-
tor in a publishing house, who
says the journey of the story-
tellers of ‘The Magic Diary’
project, which started in June
2015, is a remarkable one.

“When 35 students of us
from a writing course came
together to form a global story-
telling community over cyber-
space, we had no idea we about
to start a movement: a unique
collaborative adventure of uni-
fying people across all boundaries,”
says Sengupta, Project Designer and
Curator.

Over a period of time, the group
expanded to include 15 more eager
writers, some veteran authors as well,
to produce a collection of their work
in three volumes, as e-books on
Amazon. The profit from sales has
been pledged to promote literacy
across the developing nations. “We
wanted to create awareness of the fact
that despite all man-made boundaries
we are all one and can work together

meaningfully towards the benefitting
others,” says Sengupta.

Today, The Magic Diary project
stands for this unifying spirit. The
spark that started with a handful of
storytellers, who trusted in a dream is
a glorious success today. The project
has been recognised as a heart-warm-
ing people’s project by several illustri-
ous people since then. Tim Wilson,
honourable MP and former Human
Rights Commissioner from Australia
congratulated the team for their
effort. Dr Denise Comer from Duke

University has likewise support-
ed the initiative. Several writers
were her students from a writing
course that she had conducted.

According to Sengupta they
are a lucky generation that saw
the huge wide world shrink into
a global village and, thanks to
the many significant inventions
found learning more fun than
ever. “We know we are a privi-
leged lot, and so our foremost

gratitude goes to those who
helped us come together,
work together, and in the end
made our voice heard all over
cyberspace.”

The project that shaped up
over two years has been an
intensively interactive and
participative project where
all members contributed to
its build up in some ways or
the other. “They lend their
expertise, their valuable
time, and more importantly
their unstinted support to
create magic out of a nebu-
lous idea.”

Since the project was
inspired by the structure of a
massive open online courses
(MOOC), it was designed
meticulously on those lines

with utmost care given to the process
of peer learning and reviewing. Every
idea, article, and story in this book
was discussed with suggestions to
rewrite them before the final submis-
sion was made.

This collaborative effort saw partici-
pation from all over the world. A
remarkable artist, Pat Southern-
Pearce from UK created the covers.
The representative countries include
USA, Canada, Russia, England,

Ireland, Scotland, Italy, France,
Belgium, Hungary, Denmark
Armenia, Romania, Russia, Iran,
Morocco, Zambia, Egypt, South
Africa, Mauritius, Afghanistan,
Pakistan, India, Bangladesh, Sri
Lanka, Singapore, Indonesia,
Vietnam, Australia, China and Japan.

“Over the months that we worked
together, deliberating, planning, writ-
ing, and rewriting, we progressed and
grew not just as writers, and profes-
sionals, but also as good friends,
respectful of our differences,” says
Sengupta.

“The Magic Diary was conceived as a
timeless journey through the world. It
stands as an example of positive, heal-
ing, creative force that can move
mountains,” says Sengupta.

Nurtured in an environment of
gratitude and encouragement, The
Magic Diary project is a rare example
of universal brotherhood and a
roadmap to world cooperation. The
growing community looks forward to
taking this constructive, transconti-
nental movement forward and spread-
ing the loving energy of creative har-
mony.

The website: https://magicdi-
ary2017.wordpress.com/
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By RAMESH KANITKAR

T
he Reserve Bank of India’s (RBI) new draft
guidelines for pre-paid instruments, including
e-wallets, suggest a schizophrenic attitude to
financial inclusion. Pre-paid instruments like
e-wallets, prepaid cards, giftcards, Sodexo
coupons, et al, are key players in the business

of financial exclusion, but they can survive and serve cus-
tomers only if regulation is light and non-intrusive. But the
draft guidelines -- which include raising the minimum cap-
ital to Rs. 25 crore and enforcement of bank-like know-
your-customer (KYC) norms -- suggest that the central
bank is uncomfortable regulating any entity that can’t be
thought of as a bank. These guidelines will effectively
nudge e-wallets to become payments banks, at a time when
payment banks themselves have to figure out a viable busi-
ness model. Only two payments banks -- Airtel and Paytm -
- have been given the RBI’s green signal so far, and even
though the idea is to put licences on tap, new players may
take some time to become payment banks. Since three of
the 11 payments banks given licences have opted out on
grounds of viability, and the rest are yet to be given a
licence, the RBI, it seems wants to pressure more entities to
become payments banks.

This may explain the intention to make e-wallets jump
through more hoops than before. But in making the busi-
ness costlier the RBI is working against its own goal of
making financial inclusion easier to achieve. E-wallets and
business correspondents have been the intermediaries
bridging the gap between the formal financial sector and
the last man in the distant village -- where banks cannot
easily reach. The RBI has also been pursuing the idea of
differentiated banking by making regulations easier for
payments and small banks, while creating new kinds of
specialised banks (wholesale and custodial). But the goal
should be differentiated financial entities, and not just dif-
ferentiated banks. It is quite possible that e-wallets are a
passing phase in Indian banking, and HDFC Bank chief
executive officer Aditya Puri may well be right when he
wondered aloud the other day about whether they could
survive purely by giving huge discounts and unsustainable
cash backs. But the demise of e-wallets (or any financial
product for that matter) should be orchestrated by markets
and declining customers, not heavy-handed regulation.

The history of banking in India (and abroad) suggests
that financial entities arise from unmet customer needs,
and they may also exit when they fail to meet newer and
higher-order needs. Moreover, what sounds like a good idea
in one circumstance may turn out to be bad in another.

The US had its Glass-Steagall Act that separated com-
mercial and investment banking. But as banks grew bigger
and bolder, this separation was ended, and banks became
all things to all people. But after the collapse of 2008,
when banks and other institutions made risky investments
in instruments they did not quite understand, it is far from
clear that banks must be allowed to do everything under
the sun. Nor is it clear that heavier regulation and even
more capital adequacy will prevent banks from doing the

things that may bring them down.
In India, we had term and project-lending institutions

(IDBI and ICICI) but we thought that was a bad idea and
put them out to grass. We also had specialised banks to
lend to infrastructure (IDFC and IIFCL), but one of them
became a bank. When term-lending went out of fashion,
banks got into the same business despite the mismatch in
their asset and liability tenures -- and burnt their fingers.
Long-term project lending is one reason why bankers are
now in such a bad loans mess. In future, one could well
make out a case for the return of specialised long-term
lending institutions with deeper capital bases and access to
long-term funding from sources like insurance and pension
funds.

It is also quite possible to imagine a future where ‘univer-
sal banks’ themselves may seem flat-footed. If money is
going to be made from data and not the spread between
borrowing and lending rates, banking may not quite be as
hot as we now consider it to be. If peer-to-peer lending
becomes the norm, and if big companies can raise their
own money from issuing commercial paper and accessing
equity from the markets, banks will have only the risky
small and medium sector to lend to. And if depositors can
invest money is cheque-issuing money market funds, they

may not even need savings deposits with banks. The mar-
ket is always in turmoil, and customer needs change as
technology creates new platforms for lenders and borrow-
ers to engage with one another without the need for a
banker in-between or at least a banker in the traditional
sense of the term, with a branch, a loan committee, and a
facilitator in the middle. All these jobs can well be automat-
ed based on data aggregated and held in rating agencies’
databases.

In the stock markets, for example, you don’t actually
need brokers to buy or sell shares, only an electronic termi-
nal for prices and a financial interface for money move-
ment. So why would you actually need a bank tomorrow, if
the middle function (lending, borrowing, paying and
receiving money) is automated and reliable credit scores

are available from rating agencies for every individual or
company? The point one is making is simple: the market
will make or unmake institutions in the financial sphere. If
e-wallets are to go the way of the dinosaurs, so be it. There
is no need for the RBI to hasten the process. On the other
hand, if e-wallets are able to reinvent and provide services
at a reasonable cost, they may well survive. Also, institu-
tions evolve. Payment banks can well metamorphose
into regular
banks, and regu-
lar banks can well
shrink into nar-
rower banks based
on competencies
and ability to bear
risks. Many public
sector banks, for
example, ought to be
barred from making
non-retail loans, given
what a hash they have
made of it so far. The

sobering
thought is this:
no institution survives forever in a competitive world. Who
knows, at some point even the RBI may become redundant.
It is important for regulators to live with the humility that
the markets may know better, and even if they don't, cus-
tomers certainly know if something works for them or
doesn't.

E-wallets exist for the customer, not for the regulator.
Why not leave the job of determining their future to cus-
tomers?
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IS E-WALLETS
PANACEA FOR

MODERN
BANKING?

An Indian
journalist

brings
storytellers

of world
together

The Magic Diary:


